INTRODUCTION
One of the underlying objectives of the studies in the field of information technology acceptance is to identify the main factors that lead to technology acceptance by people. This in turn promotes the technology and its acceptance by others. Over the past few decades, numerous theories have been presented to identify the effective factors in technology acceptance, in particular by theorists. For instance, presenting a model, King and Cleland (1971) addressed effective factors in declining the use of information systems by users. Schultz and Slevin (1983) postulated that technical and organizational factors influence information systems acceptance and sought to answer the question why some information systems that comply with all technical standards are not accepted or are not properly understood by users. In the same vein, various studies have been conducted to answer questions akin to the two above, which often did not provide a comprehensive explanation for the reasons for failures and lack of the acceptance of information systems.
Over the years after the introduction of Davis Technology Acceptance Model, a bulk of scholars have researched what individual, social, organizational and other factors exist that can affect Davis's two main factors i.e. the perception of usefulness and perception of the ease of use. [1] A review of the research in this field suggests that there are many variables that can influence the users' tendency or motivation of users to accept or reject new technology. In other words, each researcher, based on his or her own attitude and the characteristics of the sample under study, examine a number of variables in their research. On the other hand, the subject matter, context and the type of technologies under study is another issue. Issues such as the use of the Internet, e-government, e-learning and the use of information technology in various fields have been of great interest to researchers in the last few decades. [2] Today, in areas such as knowledge management, information behavior, the information needs of users, the design of information systems, webometrics and other decades, dozens or hundreds of research cases are carried out and their results are published in the form of books, articles and so on; however, there is a dearth of comprehensive analysis of the results of each field. This is while, in other areas such as social sciences, psychology, medical sciences, etc, meta-analysis methodology is of great importance for presenting relevant studies. Undoubtedly, the continuation of this process i.e. the lack of the use of meta-analysis methodology, does not allow for the aggregation of the results of research carried out in various fields to achieve a general consensus. In other words, non-aggregation of results, in spite of numerous patterns, models and opinions in the field of technology acceptance, will result in a dispersal and decentralization of targeted planning in the development of new technologies in organizations, societies and even at individual level.
Accordingly, in this research, the authors strived for an investigation and analysis of the studies on technology acceptance in ISI, Scopus and ISC citation databases to present homogeneous results using meta-analysis method.
Review of the related literature
In 1989, Davis presented an appropriate explanation for the tendency of users to use new technologies providing Technology Acceptance Model (TAM). Davis's Technology Acceptance Model was formulated based on a psychological theory known as TRA (Theory of Reasoned Action) [3] which was in turn considered a behavior theory. Davis's TAM is formed from two main variables i.e. Perceived Ease of Use (EU) and Perceived Usefulness (PU). These two factors explain user's actual use of new technologies by another third factor namely user's behavior intention derived from the reasoned action and by the interference of external and environmental variables. It can actually be stated that due to its understandability and easiness, Davis's TAM has extensively been used to explain the success or failure of information system. [4] An overview of the basic model of Davis can be shown as the following.
In the main Davis's TAM, Perceived Ease of Use and Perceived Usefulness of proposed technology are two main components which result in an increase in usage (model result). However, it is obvious that there are also many other variables that in return, can significantly affect the usage and acceptance or rejection of technology model in interaction with two abovementioned elements or in combination with each other. Hence, researchers have so far examined a bulk of variables in Technology Acceptance Models. According to Yousafzai research, [5] so far nearly seventy variables have been studied by researchers in this regards.
Moreover, according to, [1] what cause to increase the output quality of a model is the external variables affecting the model.
For instance, in the study carried out by Gefen (2004) in the field of electronic commerce, it was determined that given that the buyer has no physical contact with the seller or intermediary, the factor of trust extremely reduces the usefulness of sales systems that are one of two main elements in Davis's TAM. In contrast, a year later, in another study conducted by Geffen [6] on non-business information systems, according to the high security of information systems in storing personal and confidential information, the factor of trust had a positive impact on the usefulness of technology.
Venkatesh and Morris [7] believes that among from all technology acceptance models, Davis's model provides the most appropriate model to explain users' behavior in the use of technology). However, Legriss and colleagues [2] argue that Davis's model cannot be a perfect model; on the other hand, there are many factors and variables examined in the other technology acceptance models as factors affecting the users' use of new technologies. In several studies done in the field of technology acceptance models, in addition to various theories, other variables such as the users' demographic characteristics in terms of employment, age, sex, etc. have been examined that challenge the Davis's idealized model.
In general, studies using meta-analysis methodology, especially in the field of Library and Information Science (LIS) is followed with a much lower frequency by researchers. Pondering over the broad thematic areas of LIS field, one can easily recognize the dearth of such studies., a Since there are a bulk of research in numerous thematic areas including technology acceptance, knowledge management, organizing information, information seeking behavior, search engines etc., it seems quintessential to conduct a comprehensive meta-analysis study to collect and calculate the outcomes of such studies.
Based on the search conducted, few meta-analyses have been done in the area of information technology acceptance. In a study, King and He did the meta-analysis of technology acceptance studies based on variables of perceived usefulness, perceived ease of use, attitude and users' usage. The results showed that there was no significant difference between the correlations calculated between the above-mentioned variables (binary). There was also no significant difference between the mentioned correlations based on the type of users (metaanalysis subgroups including the public, students and organizations' staff). On the other hand, the difference between the calculated effect sizes indicated that among from types of users, based on the afore-mentioned variables, the calculated effect sizes were higher when studies were conducted on the public than on other types of users. [8] In another study, Yousafzai et al investigated the meta-analysis of technology acceptance studies published in the journal of modeling in management. The results revealed that the calculated external variables on Davis's information technology model. Studies by Wangpipatwong S, Chutimaskul W, Papasratorn B, [15] Lin Lin [16] and Wu P. F. Wu [17] can be mentioned in this respects.
MATERIALS AND METHODS
Addressing the primary sources in the field of the study topic was the main tool to gather information in the study. Articles entered in the analysis stage were searched in three citation databases of ISI, Scopus and ISC based on existing keywords of Technology Acceptance Model and TAM in the title, abstract, keywords, text and references. Also, in order to download the maximum articles, databases such as ACM, Science Direct, IEE Explorer and Google and Yahoo were searched. At this stage, after removing duplicates, a total of 1128 articles were searched regardless of the time period. In the next stage, articles searched by mistake due to various factors were extracted and removed from the related articles. These articles were removed from references for various reasons such as addressing technologies in the other areas, except for IT including agriculture and industry etc. or the similarity of the initials of TAM with those of various sciences such as pharmaceutical sciences or proper names (TAM). Also, given that in the meta-analytic method, all or a substantial portion of studies in the desired areas should be examined, the primary sources are the original research conducted and completed in the studied field. Accordingly, in meta-analysis method, using the summary of research having quantitative and flaw information is not possible. To increase the validity of the results, in addition to the above criterion in selecting studies, the following considerations were also taken into account: H. What is the tool to collect data and have its validity and reliability been studied?
If the above cases in the studies were observed, then the studies were included in meta-analysis.
As it was mentioned, to combine results of various studies in a particular field, the primary method is meta-analysis. To analyze the collected data, two levels of meta-analysis were used. The descriptive data related to twenty-one-dimensional variables (Table 1 ) including mean and their standard error in any study was first collected and the confidence interval of each mean and P-value was calculated.
correlations were significantly more between the variables of attitude and behavior intention of users and between the perceived usefulness and behavioral intention among studies whose statistical samples were non-students. Also, in the studies examining various areas of technology, the above calculated correlations were significantly different from each other. [5] In another study; Scheper et al examined the meta-analysis of studies in the field of technology acceptance. They sought to measure the rate of social influence on the main variables in Davis's technology acceptance model. The obtained results showed that these factors affect behavioral intention and perceived usefulness. Also, the calculated correlations had significant differences between the main variables of Davis's model i.e. perceived usefulness, perceived ease of use, attitude and usage between the studies that surveyed student samples and those on non-student samples. An interesting result obtained from their findings was that on variables of Davis's technology acceptance model, the rate of social influence in studies performed in East was significantly more than that in West. [9] In another study, Wu and Lederer [10] measured the effect of environmental factors on variables of perceived usefulness; perceived ease of use; usage and behavior intention of users. The study results indicated that environmental factors have significantly affected the variables. In another study, Turner et al. [11] did a systematic review on variables in various studies in the field of technology acceptance whose results indicated that the possibility of behavior intention is the major factor influencing users' usage of technology and subsequently its acceptance. In contrast, among the variables, perceived ease of use has the least effect. In another study, Wu investigated the meta-analysis of studies in the field of technology acceptance to measure the effect of trust on the main variables in Davis's technology acceptance model. Their results showed that trust is highly correlated with variables in Davis's model. It should be noted that the results of this study were completely verified through similar studies conducted by researchers and IT producers. [12] In another study, trust on informational systems and users' intention for its more use has been examined. The results revealed that trust of technology has a significant impact on users' use of technology. [13] In another study, Sumak and colleagues [14] did meta-analysis on the effective factors on technology acceptance by users in the field of e-learning and their study results indicated that both perceived ease of use and perceived usefulness had a large impact on users' acceptance to changing learning style to e-learning style. In another study, Legris et al. [14] conducted a qualitative meta-analysis in technology acceptance studies and to evaluate Davis' Also, by Q-test, the homogeneity degree of studies was examined. It should be noted that any heterogeneity and lack of uniformity among the investigated studies can have different sources among which the number of studies, the number of samples examined in studies entered in the meta-analysis and using the instrument to collect the data and different methodologies can be mentioned. To calculate the homogeneity degree, the simple X 2 test is done. The value of this parameter is calculated using the following formula. In meta-analysis, X 2 is displayed by Q. In other words, to calculate the degree of To analyze the collected means, the test of Means Difference was used. It should be noted that in meta-analysis, to calculate the difference between means, this test is used corresponding to test on case studies. After the above stages, in the level of subgroups i.e. based on the studied population (the public, organizations' staff and students) and the area of Information and Communication Technology (ICT) in general and e-government and e-learning, the above test was also done. Thus, the significance level of the studied variables was tested in the above levels. Therefore, in the present study, we seek to answer the following research questions: 
Definitions Variables
An individual's behavioral intention to use information technology. [18] Intention An individual's overall evaluation toward using information technology. [19] Attitude Users' perception of whether other important people perceive they should use information technology. [18] Subjective norm Users' perception if they have the necessary resources and capability in successfully using information technology. [18] Behavioral Control Users' feelings of improved performance when they use information technology. [1] Usefulness An individual's perceived exerted efforts when using information technology. [1] Ease of use The extent to which an individual perceives that the use of IM is enjoyable, aside from performance outcomes associated with using information technology. [20] Enjoyment An individual's apprehension or even fear, when she/he is faced with the possibility of using computers Computer anxiety
Computer self-efficacy represents an individual's perception of his or her ability to use computers in the accomplishment of a task. [21] Computer self-efficacy Organizational facilitating conditions are defined as the degree to which an individual believes that a satisfactory level of organizational and technical infrastructure exists to support use of the system. [21] Organ support "The degree to which an individual perceives that important others believe he or she should use the new system. [22] Social influence "Individual's perception regarding the degree to which the target system is applicable to his or her job. [23] Job Relevance
The degree to which a user feels protected against security threats resulting from the use of information technology. [24] Trust
The extent to which a user believes that the use of information technology would generate desired outcomes. [25] Information quality
The quality of an information system must be examined in three dimensions of information, system and service quality. [26] System quality Behavioral intention determines a person's performance of a specified behavior to perform the behavior and behavioral intentions jointly determined by the person's attitude and subjective norms concerning the behavior in question. [3] Behavioral Intention An individual's rate toward information technology usage. [27] Usage Compatibility is the degree to which the innovation is perceived to be consistent with the potential users' existing values, previous experiences and needs. [28] Compatibility Innovation characteristics research describes the relationship between the attributes or characteristics of an innovation and the adoption and implementation of that innovation. [29] Innovation
The degree to which users to have access to a technology. [23] Availability behavioral sciences, Cohen defines the effect size as: without intention to express the concept of causality, it is more convenient to apply "effect size" into one of these concepts: the extent to which the desired phenomenon is in population or the extent to which the null hypothesis is false. The higher the value, the more the incidence rate of the study phenomenon will be in the population. [30] So, the effect size can be conceptualized as a standardized difference. In the simplest form, effect size is the mean difference between groups in standard score form i.e. the ratio of the difference between the means to the standard deviation. This concept is derived from a school of methodology named Meta-analysis, which was developed by Glass. [31] There are various methods to calculate the effect size. The most common measures of effect size are the differences of standard of mean and correlations. Wolff [32] states that all meta-analyses can be done based on calculating the correlation coefficient as an index of the effect size. He believes that if in the conducted studies, parameters of X 2 , t, F or Z are reported, the effect size can be estimated from them. [32] Accordingly, the effect size represents the rate or degree of presence of a certain phenomenon in the population.
After calculating the effect size obtained by Hedges method, to interpret the results, Cohen's approach was used: The larger the effect size, the greater the presence of the degree of the phenomenon. According to the interpretation of Cohen's effect size, if r=0.1 and d=0.2, the effect size is small, if r=0.3 and d=0.5, the effect size is medium and if r=0.5 and d=0.8, the effect size is large. [33] All of the statistical analysis were carried out in STATA 12 Statistical software and the ultimate model was designed by E-draw Max 6.8 software.
RESULTS
In this study, a total of 164 studies were investigated in the field of information and communication technology acceptance with the same methodology and survey instrument. These studies were classified to do the meta-analysis in the level of subgroups in various views. These subgroups included classification of the study samples into the public, students and organization's staff and classification of thematic areas into information and communication technologies in general, e-learning and e-government. Table 2 shows information on the status of studies selected in terms of the above classification.
The main objective of the present study was to determine the variables affecting technology acceptance and to measure the effect size of main and external variables affecting Davis's technology acceptance model. Accordingly, the research questions were formulated as follow:
The first question was related to determining main and external variables in technology acceptance based on Davis's homogeneity, the difference of index value calculated in each study of its overall estimate (result of meta-analysis) should be squared and multiplied by the weight of the mentioned study. The sum of these values will be Q and the degrees of freedom of this parameter will be equal to the number of studies minus one. [30] Q w y y
Also, given that all variables in each of 164 desired studies have not been investigated, the significance level for two above tests was counted according to the number of studies for each variable and the number of studied samples.
In the next stage, collecting data was continued in the level of answers of tests in a way that all parameters in the studies selected were converted to correlation index (r) based on Hedges approach and then, to interpret the effect size of each of them, Cohen approach was applied. This approach has been one of the main approaches in meta-analysis used in recent years. In other words, the most common indicators used in meta-analysis are indices of r, d and g. the indicators of d and g were devised by Cohen and Glass, respectively. Index r presented by Hedges is for correlation studies. In the present study, given that most studies have correlation, index r was used and other parameters such as the coefficient of square (X 2 ) and t etc. were transformed into index r using the conversion formula presented below.
1. To convert the coefficient of square (X 2 ) into r, the following formula was used:
Where n is the number of study samples 2. To convert into metric r, we have:
Where df is the degree of freedom 3. To convert ANOVA (F) into r, according to t 2 = t, we
give:   F r F df At the end, the mean effect size was calculated by the following formula:
Where ni is the number of subjects in each independent study and ri is the correlation coefficient in each independent study. [30] It should be noted that effect size is the most important keyword in meta-analysis. In Statistical Power Analysis for model. It should be noted that in meta-analysis, the criterion to judge the variables in a model is based on the significance of the values measured in the studied research according to the related test (in this study, differences of means). Accordingly, means and standard errors of examined twenty-one-dimensional variables were collected in each study. By doing means difference test, it was determined that all variables examined in studies were significant and effective in terms of different users. But, the remarkable points about the value of each variable were: 1-the number of studies carried out on the variable and 2-the number of samples examined in the sum of studies. The second, third and fourth questions determine the main and external variables of the model affecting Davis's Technology Acceptance Model based on the type of users with regard to the study population (the public, students and organization's staff). The findings indicated that all means of twenty-one- Tables 7, 8 and 9 show the results of mean difference and homogeny tests.
The eighth question studies the effect size of each variable in the level of analytic data of the studies under examination.
At this stage, values of various tests in various studies for measuring the significant rate of twenty-one-dimensional study variables changed to index r according to the formula provided in the methodology. Finally, by calculating r , the effect size of the study variables was calculated (This is discussed in the materials and method part). Given this and according to the metric approach of Cohen, the results showed that all main variables in Davis's Technology Acceptance
Model including perceived usefulness, perceived ease of use, attitude, usage and intention have high correlation with each other. In terms of external variables, after calculating r , it was determined that there was a weak correlation between variables of innovation, attitude and usage. There is also a medium correlation between computer anxiety as an external variable and perceived ease of use and perceived usefulness as the main variables. On the other hand, there are weak and medium correlation between enjoyment and perceived ease of use and the same variable and perceived usefulness, respectively. Between the other variables, there is a high correlation between main and secondary variables. Table 8 shows correlations of all twenty-one-dimensional variables with each other in studied researches. It should be noted that the sign *** indicates high correlation, **medium correlation and *weak correlation. ( Table Results of means differences and homogeneity tests in studies (Q-test) based on the area of E-Learning.
It should be mentioned that the schema of the weak, medium and strong correlations have been shown with signs of; and respectively. (Figure 2) 
DISCUSSION
In fact, meta-analysis is the analysis of analyses or statistical analysis of a set of findings in order to combine previous findings. [32] In this study, studies on technology acceptance in three citation databases of ISI, Scopus and ISC were selected and meta-analysis was done based on criteria presented in methodology. Also, in order to achieve the maximum articles, databases including ACM, Science Direct, IEE Explorer and search engines such as Google and Yahoo were searched. It can also be stated that the main objective of the study was defined as to provide the outcome of results and findings of previous studies in this area using statistical methods. Now, the main benefit of such studies is with no doubt to provide a documentary insight of the status of research topics on specific areas. Since the acceptance of new technologies, especially information and communication technologies among population, organizations, etc. are wide spread, the area of technology acceptance is a good opportunity to research for researchers. Within the years when this area has been studied, a lot of articles have been published with different applications in terms of the population and studied various applications of information communication technology (ICT). The results of this study are in line with those studies and provide a unified outcome of their results.
The study findings showed that 21 main and external variables (4 main variables and 17 external variables) are the most important factors affecting the acceptance of technologies researched in the studies investigated by various statistical populations. According to the obtained means, among from other factors, the variable of perceived ease of use with the highest mean i.e. 3.875 has had the greatest impact on the users at different classes and the variable of system quality with the mean of 3.166 has had the least impact on the users in technology acceptance. The noteworthy point is that the above results were presented regardless of the number of studies, the type of population and the number of samples. For example, variables of perceived ease of use and perceived usefulness being at first and second ranks have been examined in 160 and 153 studies out of a total of 164 studies, respectively. Although the variable of innovation which is in the seventh rank, it has been investigated only in 19 studies. Another issue is the number of examined samples. The number of samples will undoubtedly have a high effect on the validity and reliability of the effect of variables, it should be noted that Table 2 .
In the second, third and fourth questions of the study, means difference were studied similar to the previous stage at the level of subgroup of types of sample (the public, organizations' staff and students). A total of 94, 37 and 33 studies were reported with the subgroups of the public, organizations' staff and students, respectively. All 21 variables identified in all studies have also been examined in the above subgroups. The rank of studied variables was almost the same in the overall analysis (i.e. regardless of the subgroups); however, some significant changes are observed. For example, in the subgroup of studies whose samples were the public, enjoyment was at the third rank and even higher than two main variables of Davis's model (attitude and intention). However, this variable has the rank of 14 and 17 in subgroups of students and organizations' staff, respectively. It seems that the enjoyment of applying new technologies is among from factors influencing the public. In subgroups whose studied samples were students, there is no much change in terms of ranking. The only noteworthy point is that some variables such as innovation, Behavior Control and compatibility have been examined in a very small number of Studies (7.8%), (Table 4) . Also, in the studies whose studied samples were organizations' staff, the noteworthy point is to increase variables of social acceptability and skill being at the first and second ranks and even before the main variables of Davis's model. Perhaps, this factor can be explained in a way that given that one of the major criteria applying organizations' individuals is to have skill in the desired field, this factor is considered as one of the main variables for staff and it also appears that organizations' staff tend to accept technologies more which causes to increase their acceptability in the organizational environment (Table 5) .
On studies whose examined population are organizations' staff including 6 of the 25 studies, the situation is different. In such studies, perceived usefulness, attitude and perceived ease of use used in most studies (Table 5 ) have ranks of 2 to 4 in the Table in terms of the mean value. Other variables have been examined in one of 6 studies and the number of its samples would naturally be too small. It seems that researches done in organizations by researchers have been solely based on the main variables of Davis' model. Perhaps, the analysis on this issue is that external variables such as computer anxiety, skill, enjoyment etc. are not considered as effective or risk factors on the organizations' space defined and consolidated for their staff that has caused the lack of reporting such variables in such studies.
In questions 5, 6 and 7, the test of means difference was implemented at the subgroup level of areas of information and communication technology. Accordingly, studies done generally in the field of information and communication technologies included 111 studies. In this subgroup, four main variables of Davis's model have the highest frequency in the number of studies and naturally in the number of the samples. It seems that when researchers examine general technologies such as computers, the Internet etc., they study most of the main variables and measure the characteristics of the desired population based on the above variables.
On studies in the field of e-government including a total of 31 researches, the remarkable note is that variables of availability and reliability to technology are at the first rank with means of 4.720 and 4.195, respectively. For accepting technologies whose custodians are often exclusive (such as banks and communication terminal of government with people), it can be stated that users consider its availability as the most important factor by considering that in entering into electronic systems such as electronic banking or interacting with organizations according to providing the personal, financial information, etc. users consider the trust as an important variable because in many cases, the issue of confidentiality of information will cause the lack of trust and eventually the lack of acceptance. These results are consistent with the results of Gefen's study in the field of electronic commerce. [6] and his other study on An obvious example was the importance of variables of accessibility and trust which had manifested in studies conducted on the public and e-government. In the studies done by King and Hu [8] and Sledgianowski and Kulviwat, [9] similar results were obtained. Another point is related to the column in the table of the level of homogeneity in studies. The level of homogeneity in studies depends on factors including the type of samples, number of studied samples, number of meta-analysis studies and type of measurement instruments applied in the studies. Although it is better that in meta-analysis, studies be somewhat in homogeneity with Q-test, in this study, considering that there are most factors affecting heterogeneity in the studies, we observe their heterogeneity. In the study done by King and Hu, [8] given that all examined variables were only 4 variables and included all research samples of students, all 23 studies were homogeneous. On the other hand, in metaanalysis performed by Sumak et al. [14] increasing the number of studies (42 studies) and having various samples (students, organizations' staff and experts) caused heterogeneity among studies.
CONCLUSION
According to the above results and analyses, it can be stated that the main variables in Davis's technology acceptance model including perceived ease of use, perceived usefulness, attitudes and (usage) are among important variables influencing the rate of technology acceptance. Furthermore, the components of Davis's model can be regarded as the components of an ideal model.
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SUMMARY
The main object is to identify the factors which cause the acceptance or rejection of technology by users. Studies in the field of information technology adoption, seeks to identify the factors that lead to technology adoption is dumped by people. The method was meta-analysis. All studies done from three citation databases of ISI, Scopus and ISC. The data analysis with Hedges approach. Also, Cohen approach was used for their interpretation. The results shown, twenty-one-dimensional variables with different values are effective in the technology acceptance. Given that all main variables in Davies model (TAM) had high means and high effect size. information systems. [34] In other words, it can be stated that users consider the main variables of Davies' model such as perceived ease of use; perceived usefulness; attitude and behavior intention as effective, if and only if the discussed technologies are first available and then reliable. Another point is that other variables such as Computer Self Efficacy and Job relevance were not generally investigated in there searches whose technology subgroup was e-government or not received a rank by the users. Also, variables such as enjoyment and compatibility have been examined in only one study. The rationale behind the issue is that the acceptance of technologies that people have to some extent accept (to do their daily tasks) is principally not transferred from variables such as Computer Self Efficacy and Job relevance or such variables because users must use the amount of technologies related to this group (e-government) with any degree of familiarity with computer or any job.
Studies of the subgroup of e-learning have been addressed in only 22 of 164 studies. In this subgroup, like most previous analyses, the main variables of Davis's model have received the highest value of the means. Just the variable of Behavior Control has been reported in no studies of this subgroup. The interesting point in this subgroup is the distribution of variables in two widely-and least used groups. First, out of 22 studies, the maximum number of times a variable was examined does not exceed 15 ones. Second, it seems that variables considered important in the viewpoint of researchers and research subjects do not exceed 9. This means that 9 variables have been studied in at least one third of studies related to this subgroup (22 studies).
Question eight aimed at calculating the effect sizes of variables and factors affecting the acceptance of Information Communication Technology (ICT). As it was mentioned in the methodology, to calculate the effect size, the significance level of tests performed in studies is required. Also, all answers of tests must be converted into a metric unit and in this study, since most of studies were of correlational type, Hedges approach was used. After calculating r , the results showed that in Davis's model, all main variables had high effect size; therefore, a very high correlation is established between these variables. It should be noted that in calculating r , as it came from its formula, the number of samples affects the total studies in which the binary correlation of twenty-one-dimensional variables has been calculated. While most effect sizes between external variables with each other are moderate and weak (Table 9) , it seems that based on characteristics of samples (the public, students and organizations' staff) and the field of information technology and communications (ICT in general, e-government and e-learning), the external variables examined by researcher, the different significance rate, they have been resulted from subgroups.
